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Introduction
We are proposing to refresh our timetables so we can offer the best possible service from our mobiles: 
 
· We will spend longer in our communities, by reducing the number of stops the mobile libraries make in some areas but increasing the length of each stop.
· We will run school and community stops from separate vans.  This will reduce the length of public timetables and make them easier to understand. 
· Using the public WiFi on our vans, we hope to extend digital inclusion through offering general digital access and learning opportunities where connectivity permits. 
· Longer stops and wifi mean we can allow colleagues and partners to join us, engage with local communities and promote access to services online.


Q1	Where do you live?

	Aberfoyle, Kinlochard & Inversnaid (Strathard)
	
	Buchlyvie
	
	Drymen
	
	Logie
	

	Arnprior
	
	Callander
	
	Dunblane, Ashfield & Kinbuck
	
	City Centre & Mercat Cross
	

	Balfron
	
	Cambusbarron
	
	Fallin (Polmaise)
	
	Plean
	

	Balmaha and 
Milton of Buchanan
	
	Cambuskenneth
	
	Fintry
	
	Port of Menteith
	

	Balquhidder, Lochearnhead and Strathyre
	
	Carron Valley 
& District
	
	Gargunnock
	
	Raploch
	

	Bannockburn
	
	Causewayhead
	
	Gartmore
	
	Riverside
	

	Blairlogie
	
	Cornton
	
	Hillpark & Milton
	
	St Ninians
	

	Braehead
	
	Cowie
	
	Killearn
	
	Strathblane
	

	Bridge of Allan
	
	Crianlarich & Tyndrum (Strathfillan)
	
	Killin
	
	Thornhill & Blairdrummond
	

	Broomridge
	
	Croftamie
	
	King's Park
	
	Throsk
	

	Brig O' Turk (Trossachs)
	
	Doune & Deanston (Kilmadock)
	
	Kippen
	
	Torbrex
	

	
Other (please specify):
	
	





Q2 	 Do you approve the new timetables proposed?
		Yes
	
	
	No
	
	
	Don’t know/ Not sure
	



Q3	If you disagree with the proposals, please comment here:
	


Q4  	What other services would you like to see as part of the mobile service? (tick all that apply)
	Digital Advice e.g. help with devices, getting online
	

	Health Advice e.g. hearing tests
	

	Housing Advice
	

	Entitlement Advice (Benefits)
	

	Bookbug (song and rhyme sessions for babies and toddlers)
	



	Other: (Please specify)
	



Q5	Do you have any other comments or suggestions that could make the mobile library service better?
	Comment/
Suggestion 1
	

	Comment/
Suggestion 2
	

	Comment/
Suggestion 3
	





AND FINALLY!
ABOUT YOU - PROTECTED CHARACTERISTICS
We would like to ask a few more questions about you. 
We have a duty to meet the needs of people across our diverse communities and it would help us to know the reach of our consultation exercise by knowing the range of people who gave us feedback.
 Please be assured that any responses to this section of the survey will be anonymised.

Q6	What is your age group?
	Under 16
	16-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75+
	Prefer not to say

	
	
	
	
	
	
	
	
	



Q7	What is your sex?

	Male
	Female
	Prefer not to say

	
	
	



Q8	Do you identity as the sex you were assigned at birth? 
	For people who are transgender, the sex they were assigned at birth is not the same as their own 	sense of their sex.
	Yes
	No
	Prefer not to say

	
	
	



Q9  	Which of the following describes your sexual orientation?
	Heterosexual/ straight
	

	Gay/lesbian
	

	Bisexual (attracted to more than one gender
	

	Prefer to self-describe
	

	Prefer not to say
	



Q10  	How would you describe your ethnic group?
	White (Scottish, other British, Irish, Polish, Other white ethnic group)
	

	Asian, Scottish Asian or British Asian
	

	African, Scottish African or British African
	

	Caribbean or Black
	

	Other/ mixed ethnic group
	

	Prefer not to say
	




Q11  	What is your religion or belief system?
	None (atheist)
	

	Church of Scotland
	

	Roman Catholic
	

	Other Christian
	

	Other Religion
	

	Prefer not to say
	



Q12	Are your day-to-day activities limited because of a health problem or disability which has 	lasted, or is expected to last, at least 12 months?

	Yes, a lot
	Yes, a little
	No
	
	Prefer not to say

	
	
	
	
	



Q13  	Which best describes your current marital, civil partnership or cohabitation status?
	Never married (or never registered in a civil partnership)
	

	Married
	

	In a registered civil partnership
	

	Separated, but still legally married
	

	Separated, but still in a registered civil partnership
	

	Divorced
	

	Formerly in a registered civil partnership which is now dissolved
	

	Widowed
	

	Surviving partner from a registered civil partnership
	

	Cohabiting with a partner
	

	Prefer not to say
	



Q14	Are you currently pregnant or did you give birth in the last 12 months?

	Yes
	No
	Not applicable
	
	Prefer not to say

	
	
	
	
	







Please place your completed survey in the box provided
